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AMENDMENTS TO THE CLAIMS 

1. (currently amended) A method of selling groceries, comprising: 

receiving an online order from a customer for grocery products the customer 
desires to pick up at a given location , said order being received from the customer while 
the customer is at a location remote from said given location : 

electronically processing payment information for said order; 

retrieving said grocery products from a storage area containing a plurality of such 
products and maintaining said retrieved grocery products in generally the same 
temperature conditions as said products were kept in the storage area to inhibit spoilage 
of said products; 

detecting arrival including a generallv unique identifier of said customer a 
predetermined distance from said given location after retrieving said grocerv products ; 

dynamically selecting one of a plurality of loading areas at said given location 
based on availabilitv and directing said customer to said selected loading area; and 

moving said grocery products to said selected loading area for customer pickup 
responsive to detection of said customer. 

2. (original) The method of Claim 1 wherein receiving said order comprises receiving an 
order at a Web server from a remote client machine operated by said customer. 

3. (currently amended) The method of Claim i 2_wherein said client machine comprises a 
wireless conununications device located in a vehicle in which said customer is seated. 

4. (original) The method of Claim 1 wherein detecting arrival of said customer comprises 
detecting an identification device located in a vehicle in which said customer is seated. 

5. (original) The method of Claim 4 wherein said identification device comprises a 
transponder. 
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6. (original) The method of Claim 1 wherein directing said customer comprises displaying 
information identifying said selected loading area to said customer. 

7. (original) The method of Claim 1 wherein moving said grocery products to said selected 
loading area comprises moving a container containing said products to said loading area. 

8. (original) The method of Claim 7 wherein moving said container comprises using an 
automated transfer mechanism for moving said container. 

9. (original) The method of Claim 1 wherein said payment information includes a credit 
card number of said customer. 

10. (original) The method of Claim 1 further comprising separating refrigerated products 
from room temperature stored products after retrieving said products. 

11. (original) The method of Claim 1 further comprising loading said products into a vehicle 
in which said customer is seated. 

12. (currently amended) A method of selling merchandize, comprising: 

receiving an order from a customer for a product desired to be picked up by the 
customer at a given location; 

readying said product for customer pickup at said given location after receipt of 
said order; 

detecting presence including a generally unique identifier of said customer a 
predetermined distance from said given location after readying said product : 

directing said customer to one of a plurality of a loading stations at said given 
location responsive to detecting the presence of the customer ; and 

associating said product with said customer and moving said product to said one 
of a plurality of loading stations for customer pickup responsive to detecting the presence 
of the customer. 
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13. (original) The method of Claim 12 wherein receiving said order comprises receiving an 
order at a Web server from a remote client machine operated by said customer. 

14. (original) The method of Claim 13 wherein said client machine conmiunicates with said 
Web server through an Internet connection. 

15. (original) The method of Claim 13 wherein said client machine is a personal computer. 

16. (original) The method of Claim 13 wherein said client machine is a Web-linked screen 
phone. 

17. (original) The method of Claim 13 wherein said client machine is a communications 
device having a wireless link to the Internet. 

18. (original) The method of Claim 12 wherein said merchandize comprises groceries, and 
said given location comprises a warehouse. 

19. (original) The method of Claim 12 wherein readying said product comprises retrieving 
said product from a plurality of products located in a general storage area and moving 
said product to an intermediate temporary storage area. 

20. (original) The method of Claim 19 wherein said intermediate storage area has 
substantially the same ambient temperature conditions as said general storage area to 
inhibit product spoilage. 

21. (original) The method of Claim 12 wherein readying said product comprises placing said 
product in a container having an identification tag, and associating said tag to said order. 
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22. (original) The method of Claim 12 wherein detecting presence of said customer 
comprises detecting an identification device associated with said customer. 

23. (original) The method of Claim 22 wherein said identification device comprises a 
transponder located in a vehicle driven by said customer. 

24. (original) The method of Claim 23 wherein detecting said identification device 
comprises receiving a radio frequency signal emitted by the transponder. 

25. (original) The method of Claim 22 wherein detecting said device comprises subjecting 
said vehicle to infrared radiation and detecting a reflection of said radiation emitted from 
said device. 

26. (original) The method of Claim 12 wherein detecting presence of said customer 
comprises receiving an input from said customer indicating his or her presence. 

27. (original) The method of Claim 26 wherein receiving an input comprises receiving an 
input on a keypad identifying said customer. 

28. (original) The method of Claim 26 wherein receiving an input comprises using a 
machine reader to read a card associated with the customer having information 
identifying said customer magnetically stored therein. 

29. (original) The method of Claim 12 wherein directing said customer comprises displaying 
information identifying said loo^ding station to said customer. 

30. (original) The method of Claim 12 wherein readying said product comprises placing said 
product in a container, and wherein moving said product to said loading station comprises 
moving said container containing said product to said loading station. 
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31. (original) The method of Claim 30 wherein said container comprises: 

a container body including an interior space for holding the merchandize; 

a microprocessor-controlled electronic display mounted on the container body for 

displaying information relating to ordered merchandize; 

an input device for inputting the information to be displayed on said display; and 
an identification tag having a unique identifier on said body. 

32. (original) The method of Claim 30 wherein moving said container comprises using an 
automated transfer mechanism for moving said container. 

33. (original) The method of Claim 32 wherein said automated transfer mechanism includes 
a conveyor mechanism. 

34. (original) The method of Claim 30 further comprising detecting whether said customer is 
attempting to leave said given location with said container, and if so, alerting said 
customer to return said container. 

35. (original) The method of Claim 12 wherein said steps are automated. 

36. (original) The method of Claim 12 further comprising registering said customer prior to 
receiving said order. 

37. (original) The method of Claim 36 wherein registering said customer comprises 
receiving from said customer usemame and password information. 

38. (original) The method of Claim 36 wherein registering said customer includes receiving 
contact information from said customer. 

39. (original) The method of Claim 36 wherein registering said customer includes receiving 
buyer profile information from said customer. 
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40. (original) The method of Claim 12 further comprising receiving payment information 
from said customer. 

41. (original) The method of Claim 40 wherein said payment information includes a credit 
card number of said customer. 

42. (original) The method of Claim 12 further comprising dynamically selecting a loading 
station from one of a plurality of loading stations prior to directing the customer to the 
loading station. 

43. (original) The method of Claim 42 wherein said loading station is selected based on 
availability. 

44. (original) The method of Claim 42 wherein said loading station is selected based on 
which one of said loading stations is available for use or which one is most underutilized. 

45. (original) The method of Claim 12 further comprising loading the product into a vehicle 
driven by the customer at the loading station. 

46. (original) The method of Claim 12 further comprising receiving from the customer 
information on approximately what time the customer wishes to pick up the product. 

47. (original) The method of Claim 46 further comprising charging the customer a fee based 
on when the customer wishes to pick up the ordered product. 

48. (original) The method of Claim 12 further comprising dynamically calculating a price 
for said product and indicating said price to said customer. 

49. (currently amended) A system for selling groceries to customers, comprising: 
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a computer for receiving an order for grocery products from a customer; 

a storage area containing different groceries including the grocery products 
ordered by the customer; 

a plurality of loading stations at which groceries can be loaded into customer 
vehicles; 

detection apparatus for detecting the arrival including a generally unique identifier 
of the customer to pickup th e previously ordered products; and 

a transfer mechanism responsive to detection of the customer by the detection 
apparatus for moving the products from the storage area to a loading station at which the 
customer can pickup the product. 

50. (original) The system of claim 49 wherein the computer comprises a Web server. 

51. (original) The system of claim 49 wherein said storage area comprises a main storage 
area and a temporary intermediate storage area, said intermediate storage area being used 
for storing products retrieved from the main storage area and readied for customer 
pickup. 

t 

52. (original) The system of claim 49 wherein said storage area comprises an area for storing 
refrigerated goods, an area for storing frozen goods, and an area for storing goods at 
room temperature. 

53. (original) The system of claim 49 wherein said storage area is part of a multi-storied 
building and said different groceries are stored on various floors of said building. 

54. (original) The system of claim 49 further comprising means for dynamically assigning 
loading stations to arriving customers. 

55. (original) The system of claim 49 wherein said detection apparatus comprises a reader 
for reading data from an identification device associated with each customer. 
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56. (original) The system of claim 55 wherein said identification device comprises a 
transponder. 

57. (original) The system of claim 55 wherein said identification device comprises an 
identification card and said apparatus comprises a card reader. 

58. (original) The system of claim 49 further comprising a plurality of detection stations, 
each including a detection apparatus. 

59. (original) The system of claim 49 wherein each loading station includes a detection 
apparatus. 

60. (original) The system of claim 49 wherein the transfer system comprises a container 
locating mechanism for locating a container in which said product is stored and 
transporters leading from the storage area to the loading stations for transferring the 
container from the storage area to a loading station. 

61. (original) The system of claim 49 further comprising a plurality of containers for storing 
ordered products, wherein each container comprises: 

a container body including an interior space for holding the merchandize; 
a microprocessor-controlled electronic display mounted on the container body for 
displaying information relating to ordered merchandize; 

an input device for inputting the information to be displayed on said display; and 
an identification tag having a unique identifier on said body. 

62-86. (canceled) 



